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POLICY:

The purpose of the appeals process is to provide applicants, clients, authorized representatives of clients,
and providers with an opportunity to appeal AAIR determinations made under an AAIR policy or
procedure. Appeals may not be filed to challenge the provision or legality of an AAIR policy or
procedure.

AAIR will review all appeals filed by applicants, clients, authorized representatives of clients, and
providers who disagree with an AAIR determination. Appeals of both medical necessity determinations
(level of care, type of service, quantity of services, etc.) and factual determinations (eligibility and
enrollment, payment denials, etc.) must be filed using the appeals procedure described in c24.s2.0 —
Requirements for Filing an Appeal.
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