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NUMBER C23.S4.0 
 

SUBJECT Reconsideration of Initial Determination 
 
EFFECTIVE DATE 2/1/10 
REVISION DATE 
 
 

POLICY: 
 
If a party believes that a grievance decision is incorrect or the party is otherwise dissatisfied with the 
outcome of the grievance review, that party may submit a second grievance and request that AAIR 
assign a different reviewer to the grievance.  Requests for a second review must be submitted to 
Corporate Compliance Officer within 45 calendar days of issuance of the grievance decision letter.  
Parties may not submit more than two (2) grievances for the issue or event in question. 
 
 

 
[END] 


